
 

 

CUSTOMER SERVICE CENTER 
USPS ADDRESSES 

INTERNAL TVA 
ADDRESSES 
 

UPS/ FED EX/ ETC 

TVA BOWLING GREEN CUSTOMER SERVICE CENTER 
6045 RUSSELLVILLE RD 
BOWLING GREEN, KY 42101-7319 
 

 
 
BGC 1A-BGK 

SAME 
 

TVA CHATTANOOGA CUSTOMER SERVICE CENTER 
1101 MARKET ST 
CHATTANOOGA, TN 37402-2801 
 

 
 
PSC 2C-C 

SAME 
 

TVA CLEVELAND CUSTOMER SERVICE CENTER 
2190 S LEE HWY 
CLEVELAND, TN 37311-7334 
 

 
 
CSC 1A-CVT 

SAME 
 

TVA COLUMBIA CUSTOMER SERVICE CENTER 
6001 TROTWOOD AVE 
 COLUMBIA, TN 38401-5087 
 

 
 
CSC 1A-CBT 

SAME 
 

TVA CUSTOMER SERVICE CENTER 
650 MIDDLE TENNESSEE BLVD 
MURFREESBORO, TN 37129 
 

CSC 1A-MFT SAME 
 

TVA CUSTOMER SERVICE AND MARKETING 
106 TRI CITIES BUSINESS PARK DR 
GRAY, TN 37615-3497 
 

 
CSC 1A-GRT 
 

SAME 
 

TVA HUNTSVILLE CUSTOMER SERVICE CENTER 
4960 CORPORATE DR NW STE 125 
HUNTSVILLE, AL 35805-6230 
 

 
CSC 1A-HNA 

SAME 
 

TVA JACKSON CUSTOMER SERVICE CENTER 
ENTERPRISE CENTER BUILDING 
403 N. PARKWAY 
JACKSON, TN 38305 
 

 
 
 
ECB 1A-JKT 

 SAME 
 

TVA KNOXVILLE CUSTOMER SERVICE CENTER 
400 W SUMMIT HILL DR  
KNOXVILLE, TN 37902-1401 
 

 
 
GRN 1D-K 

TVA KNOXVILLE CUSTOMER SVC CTR 
4125 GREENWAY DR 
KNOXVILLE, TN 37918 

 TVA LENOIR CITY CUSTOMER SERVICE CENTER 
260 INTERCHANGE PARK LN 
LENOIR CITY,TN 37772-5664 
 

 
 
LCB 1A-LCT 
 

SAME 
 

TVA MARSHALL CO COMBUSTION TURBINE SITE 
6262 INDUSTRIAL PKWY 
CALVERT CITY, KY 42029 
 

 
 
MCT 1A-CCK 
 

SAME 
 
 

TVA MAYFIELD CUSTOMER SERVICE CENTER 
10060 STATE RTE 45 N 
HICKORY, KY 42051-9364 
 

 
 
CSC 1A-MFK 

SAME 
 



 

 

 

TVA MEMPHIS CUSTOMER SERVICE CENTER 
50 N FRONT ST STE 700 
MEMPHIS, TN 38103-1107 
 

 
 
MK 1A-MET 

SAME 
 

TVA MURFREESBORO CUSTOMER SERVICE CENTER 
753 SAMSONITE BLVD 
MURFREESBORO, TN 37129-5513 
 

 
 
CSC 1A-MFT 

SAME 
 

TVA MUSCLE SHOALS CUSTOMER SERVICE CENTER 
PO BOX 1010 
MUSCLE SHOALS, AL 35662-1010  
 

 
 
CSC 1A-M 

TVA MUSCLE SHOALS CUSTOMER SVC CTR 
RESERVATION RD 
MUSCLE SHOAL,S AL 35661 

TVA NASHVILLE CUSTOMER SERVICE CENTER 
PO BOX 292409 
NASVHILLE, TN 37229-2409 
 

 
 
OCP 1B-NST 
 

TVA NASHVILLE CUSTOMER SVC CTR 
ONE CENTURY PLAZA 
26 CENTURY BLVD STE 100 
NASHVILLE ,TN 37214 
 

TVA STARKVILLE CUSTOMER SERVICE CENTER 
310 RESEARCH BLVD 
STARKVILLE, MS 39759-9402 
 

 
 
STC 1A-STM 

SAME 
 

TVA TUPELO CUSTOMER SERVICE CENTER 
PO BOX 1160 
TUPELO, MS 38802-1160 
 

 
 
CSM 1A-TPM 

TVA TUPELO CUSTOMER SVC CTR 
3197 BROOKS RD 
TUPELO, MS 38801 
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